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	Objective

	To obtain the job of Business Analyst where I can apply my business analysis skills to add value to your organization by helping  to conceptualize solutions to business needs, by  managing the process from idea to implementation and  helping you drive adoption on process changes.

	Employment History

	2015-2020 Business Analyst, American Industries Corp
· Worked closely with stakeholders to develop specifications for data integration across multiple enterprise level systems
· Applied LEAN principles to identify areas for improvement, reduce waste and optimize industrial processes
· Worked with cross functional teams to translate business requirements and technical directions into user stories on agile projects
· Helped manage user story backlog and worked with product owner to prioritize user stories for each release


	

	2010- 2015 Business Analyst, FirstTrade Insurance
Worked with clients and agents in the commercial insurance  field to improve claims and operation processes
Conducted stakeholder interviews with clients and internal staff to determine the business requirements
Wrote detailed business requirements document for offshore  development teams
Works with the business  owners to drive process improvement decisions
Organized, coordinated, and trained staff on new processes to increase adoption on company-wide changes 

	

	2007-2010 Technical Support Analyst
Determined  customer’s need and empathized with their situation
Demonstrated ability to actively listen to customer’s concerns throughout the support call and provide effective solutions
Used multitasking skills to navigate through multiple systems when assessing customer issues to provide better assistance 
Created analysis reports that showed the trends in customer issues to help managers  make better decisions







	

	Education History

	2003-2007 
	Bachelor of Science in Computer Engineering
	University of Texas, Austin TX, 78712

	2004-2007 
	High School Diploma
	Canton High School, Canton TX, 75103
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